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General Manager - Candidate Information Pack 

October 2022 

About Tactile Arts 

Tactile Arts is a member based, not-for-profit organisation that has been showcasing and 
promoting makers of contemporary art and craft in the Top End of the Northern Territory 
since 1973. 

Tactile Arts organises a year-round schedule of events providing a platform for Top End 
artists and creatives to showcase their diverse work. This includes exhibitions in the Tactile 
Arts Gallery, three major craft fairs per year, as well as a regular schedule of workshops and 
a growing retail space to showcase our members' work.  

We support artists at every stage of their careers, including by providing access to 
specialised studios and equipment fundamental to the production of art and craft. Our 
events give makers the opportunity to sell their work, connect with other creatives and a 
craft-loving audience as well as to further develop and promote their art and craft 
businesses.  

Tactile Arts generates an annual income of circa $500,000, has a 270-strong membership 
and operates under the guidance of a volunteer management committee. In addition to the 
General Manager, three part-time staff co-ordinate the areas of Exhibitions and Program, 
Studio and Administration, and Retail.  

Our gallery and studios, in the grounds of MAGNT, is a multi-functional arts facility that 
includes multi-purpose rooms, studios and an exhibition space.  
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Current situation 
This is an exciting time for a new General Manager to continue to develop Tactile Arts and 
its contribution to contemporary arts and crafts in the Top End. The organisation is well 
placed for further growth, with sound internal systems and a strong reputation.  

Planning is in progress for a significant redevelopment of the Bullocky Point precinct, 
offering a key opportunity to work closely with MAGNT and other stakeholders to secure 
and promote Tactile Arts’ profile and future standing.   

 

 

 

 

 

 

 

Further Information:  

Website: https://tactilearts.org.au/  

 

 

 

  

Mission 

Promoting and supporting a vibrant and sustainable arts and crafts community in the Top 
End, facilitating the development of emerging and established artists, craftspeople and 

designers to encourage the highest standards of workmanship. 

Vision 

A world in which the handmade is valued and art is valued in everyday life 

Values 

• Inclusive and welcoming • Creative • Ethical and transparent • Acting with integrity • 
Sustainable • Encouraging, collaborative, supportive • Inspirational and of quality 
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Advertisement 

Title: General Manager - Arts, part time 
Leadline: Play a key role in the promoting and supporting contemporary art and craft in the 
Top End! 

About the Opportunity 

This is a remarkable opportunity for a skilled General Manager (flexible three days a week) 
to continue to build on Tactile Arts’ success and reputation as a key contributor and 
supporter of contemporary art and craft in Darwin and the Top End.   

Tactile Arts is a member-based nonprofit that presents a progressive annual program 
including exhibitions, workshops, artist residencies, major events and a growing retail space. 
Its gallery and studios in the MAGNT grounds provides a venue for artists and makers to 
connect with other creatives and their audiences, as well as specialised studios and 
equipment to facilitate art production.  

With good growth in revenue and event attendance following COVID, Tactile Arts is well 
placed to build strong relationships with stakeholders and secure its place in the planned 
redevelopment of the Bullocky Point precinct. A continued focus on developing stakeholder 
relationships and lifting the organisation’s profile will support its ongoing growth. 

Tactile Arts generates income of approx. $500,000 annually, has secured multi-year and 
other grant funding; and is led by a volunteer management committee.  

About You: 

As a foundation, you’ll have demonstrated general management capabilities in an 
organisation of similar size and complexity (ideally nonprofit); including strong financial 
management, marketing, operational and governance skills. 

Your vision and capacity for building connections and relationships will contribute to Tactile 
Arts’ medium to longer term future, and your demonstrated project and event management 
strengths will deliver on the annual program of activities.    

With the ability to secure and manage funding, and contemporary marketing and PR 
capabilities, you’ll be warm, engaging and organised, with leadership and negotiation skills 
to deliver great outcomes for the organisation and its members.   

Ideally, you will have a relevant tertiary qualification and an interest in the arts and creative 
industries.   

About the Benefits: 

This is a great opportunity for a stimulating, interesting part time role that makes a real 
contribution to the Top End arts sector. A 12-month permanent part time contract will be 
negotiated, with flexible work hours, though we envisage three days a week with some 
weekend and evening work. The package will include a base salary circa $65,000 pro rata 
($108,000 full time equivalent) plus superannuation and leave loading. 

Ideally, we would like the new appointee to participate in a handover and the Christmas 
Craft market in November / December, with the contract to officially commence in January 
2023.  
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To Apply 

Please review the Candidate Information Pack available at www.mobct.com.au/client-
recruiting for more information. 

To apply, please send your application by email to jobs@mobct.com.au; or apply via the 
relevant jobs site. Your application should include: 

• A cover letter highlighting what you can bring to this role (maximum 2 pages) 
• Your current CV 

(Note there is no requirement to respond to selection criteria at this stage of the recruiting 
process) 

Applications close: midnight Wednesday 2 November 2022.   

Applications will be reviewed as they are received and initial interviews will be conducted 
via video conferencing.   

Enquiries: Kate Horsey  Matrix Consulting and Training 

E-mail:     kate.horsey@mobct.com.au 

Ph:   08 8985 1728 
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Position description - General Manager  
Overview 

The General Manager works under the direction of the Tactile Arts Management 
Committee and is responsible for the leadership and operational management of the 
organisation. With responsibility for the day-to-day operations of the studios, retail outlet, 
and gallery, the General Manager leads a skilled team of part-time staff to deliver an annual 
program of exhibitions, workshops and craft fairs.    

Reporting Structure 

The General Manager reports to the Management Committee of Tactile Arts. 

Three roles report to the General Manager: 

• Admin and Studio Coordinator – approx. 28 hours/ week 
• Exhibitions and programs coordinator – approx. 14 hours/ week 
• Retail Coordinator - casual role (vacant)  

The role is supported by an external Bookkeeper  

Contract, Conditions and Hours of Work 

This position is offered on a one-year renewable contract. 

Salary and hours will be negotiated with the successful candidate.  Our salary budget is 
$65,000 pro rata (which equates to a full time equivalent of $108,000 for a 24 hour week) 

Statutory superannuation and other benefits in accordance with the Amusements, Events 
and Recreation Award 

The position includes occasional evening and weekend hours required to attend Tactile Arts 
events. 

Key Responsibilities 

The General Manager is responsible for leading and managing all aspects of Tactile Arts 
financial management, governance, operations and program, under the direction of the 
management committee. This includes: 

Leadership and Operations 

• Planning, organising and delivering the annual program of exhibitions, workshops, 
artist residencies, retail opportunities, craft fairs and events, in line with the strategic 
plan and approved budget  

• Operational management of the gallery and studios and day-to-day administration of 
the Tactile Arts office, including asset management and ensuring that equipment and 
facilities are safe and operational  

• Leading and directing the staff team, contractors and consultants (as appropriate), 
and recruiting and co-ordinating volunteers 

Strategy and Governance  

• Supporting the Management Committee in strategic and business planning  
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• Providing secretariat support for the Management Committee (and subcommittees, 
as appropriate)  

• Managing risk and governance, ensuring compliance with all relevant laws and that 
statutory obligations are met.  

Finance and Administration  
 
Financial management of Tactile Arts to ensure sustainability, including: 

• Establishing and developing sustainable income streams for the Association  
• Securing funding for Tactile Arts’ activities through grants and sponsorship 
• financial reporting, record keeping and preparing required acquittals 
• being a signatory for the Association’s bank accounts 
• Ensuring that the financial and other assets of Tactile Arts are managed responsibly 

Members and Stakeholders 

• Establishing and maintaining effective relationships with stakeholders, including arts 
organisations, government and others 

• Maintaining a co-operative, flexible and harmonious relationship with Tactile Arts 
members and volunteers  

• Developing and implementing strategies to attract new members, retain existing 
members and provide relevant support and services to members  

• Maintaining an up-to-date database of members, customers, suppliers, media, 
industry, and publicity contacts  

Communications  

• Developing, implementing and monitoring and implementing effective marketing, 
publicity and communication plans  

• Overseeing management of the Tactile Arts website, online presence and associated 
systems 

• Overseeing design, production and distribution of promotional material  
• Providing information to members, as required, including a monthly e-newsletter 

and quarterly program guide  
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SELECTION CRITERIA 

Essential  
• Demonstrated financial and operational management experience in an organisation 

of similar size and complexity (preferably nonprofit) 
• Capability in managing and maintaining financial sustainability, including sourcing 

funding, writing grant applications and acquittals, and managing income streams. 
• Excellent marketing skills and proficiency in maintaining on-line media platforms.  
• Effective stakeholder management skills with the membership and with key external 

individuals and organisations.  
• Sound understanding and capability in contemporary business development, 

contract negotiation, human resources, risk management and Workplace Health and 
Safety; with sound ability using the Microsoft Office suite and online mediums.  

• Highly developed interpersonal and communication skills  
• Demonstrated multi-cultural awareness and sensitivity.  

 
Desirable 

• Interest and or experience working in the creative industries 
• Current driver’s license and own transport.  
• Current Ochre Card or ability to obtain one.   
• Current RSA certificate or ability to obtain one.   


